Livsricarion ENGINEERS Y-
LEADERS IN LUBRICANTS

April 12, 2010

To Whom It May Concern:

Lubrication Engineers, Inc. (LE) warrants the use of its products. LE will assume
responsibility for parts and labor for any failure caused by LE Products not meeting LE
specifications.

This warranty is contingent upon the fact that you, as equipment owner/operator,
perform all the necessary maintenance on the unit as specified by the equipment
manufacturer and LE. However, LE assumes no warranty responsibility for OEM
manufacturing, design and/or production defects of the equipment.

In the event of any failure, LE would require failed parts, and new and used lubricant
samples to determine the cause of the failure.

LE’s liability would be limited to parts and labor. No other warranty is expressed or
implied. LE is not responsible for incidental or consequential damages, including, but
not restricted to, downtime expense, loss of productivity, or other costs resulting from
the failure.

Sincerely,

/ 7
Jéffrey E. Turner, P.E.
Executive Vice President
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